The role of the Advocate:
Advocates help people to:
Understand assessment, care and support planning, review
and safeguarding processes.

choice and change ... together

Communicate their views.
Ensure their support is truly person-centred.
Understand their rights.
Challenge a local authority decision with which
they disagree.

To refer for advocacy under the Care Act
Local authority personnel can make referrals at:

Advocacy under
the Care Act

h ps://refer-care-act-da.caseworkerconnectonline.org
Or by phone to: 0300 343 7000
Advocacy under the Care Act in the Borough of Poole is provided by:

Dorset Advocacy, 13 - 15 Jubilee Court,
Paceycombe Way, Dorchester DT1 3AE
Reg. Charity no. 1096040

choice and change ... together

When and how to refer clients and
carers for statutory advocacy support informa on for health and social care
professionals in the Borough of Poole

Did you know?

What is ‘Substan al Diﬃculty’?

The Care Act comes into force in April 2015, crea ng new statutory

A person may have substan al diﬃculty in one or more of the following
areas:

advocacy roles. If you are engaged in one of the following procedures
regulated by the Care Act:
A needs assessment (Sec on 9)
A carer’s assessment (Sec on 10)
Prepara on of a care and support plan or support plan (Sec on 25)
A review of care and support plan or support plan (Sec on 27)
A child’s needs assessment (Sec on 58)
A child’s carer’s assessment (Sec on 63)
Safeguarding (Sec on 68)
and the client or carer has substan al diﬃculty engaging with the
process, and has no one appropriate to consult, they must be oﬀered
advocacy support. Dorset Advocacy is providing advocacy under the
Care Act in the Borough of Poole. Contact details are on the back page.
In addi on, the local authority may refer someone for advocacy even if

Understanding relevant informa on
Retaining Informa on
Using or weighing up informa on
Communica ng their views, wishes or feelings
Before assessing substan al diﬃculty, local authority prac oners
should establish whether any reasonable adjustments can be made
that remove or lessen the diﬃcul es faced by the person.

Who is ‘appropriate to consult’?
The guidance to the Care Act makes it clear that an individual is not
appropriate to consult if:
They have a paid role with the person
The person does not want to be supported by them
They cannot support the person’s engagement in the process (for
example because they too ﬁnd the process hard to understand)

the person has someone appropriate to consult, if:
The assesment or planning process may result in placement in NHS
funded provision for more than 4 weeks (if in hospital) or more than 8
weeks (if in a care home) or
The local authority and appropriate person disagree about mee ng the
person’s needs, and both agree that an independent advocate would

Who can be an advocate under the
Care Act?
Advocates must:
Hold or be working towards the Na onal Qualiﬁca on in Independent
Advocacy (Level 3)
Be independent of the local authority
Receive regular supervision and demonstrate competence

beneﬁt the individual.
Dorset Advocacy’s advocates meet all these requirements.

